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Protection

The insurance policy

that could prove critical

Some people might be put off buying a critical
illness policy because they believe it’s unlikely
to pay out, despite the proportion of claims
paid by insurers standing at just over 92%.

So why is there such a gap between perception
and reality among consumers?

There have been well-publicised stories in the past where a
policyholder has had a claim refused because their circumstances
didn’t meet the insurer’s terms and conditions. But in reality,

the number of critical illness claims declined are actually a tiny
minority compared to the total paid out. Take a look at these
numbers from 2017 from some of the UK’s leading insurers:

Insurer % of critical illness claims paid
Aviva 93%
Zurich 95%
Vitality 92%
Legal and General 92%
Lv= 89%

Reasons why an insurer may not pay a claim:

« The policyholder didn’t inform the provider about
important medical or health information when
they took out the policy

«» The condition claimed for didn’t meet the
definition within the plan

« The policyholder tried to claim for conditions that
were excluded from their plan

Separating fact from fiction

A critical illness policy pays out a tax free lump
sum on diagnosis for any of the specified serious
illnesses - around 100, including cancer, heart
attack or stroke. There are additional benefits
available with these policies which can be life-
changing when called upon.

The cover might seem costly; a policy from Aviva for
a 35-year-old non-smoker needing £200,000 cover
over 25 years would cost £64 a month and it gets
more as you get older but the value of this type of
protection makes it absolutely worth considering.
In fact, the Association of British Insurers reported
that a total of 96% of critical illness claims made

for cancer were paid out across the industry,
demonstrating the positive impact these products
can have during the worst of times.

The insurance market can be complex and
confusing. Price comparison sites can make it easier
to search and compare critical illness policies, but
there’s such a large choice and variety of products
and you might end up paying for something that
doesn’t quite fit your circumstances.

Don’t leave it to chance, seek professional,
face-to-face advice from someone who will get to
know your circumstances, your family history and
your likely protection requirements and recommend
critical illness cover that’s right for you.

If you’d like to know more about how we can
help you arrange serious or critical illness cover,
or you’d like a better understanding of the
options available, please get in touch.
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Protection

Keep it simple

([ J
P r O te C tl n Many products are available but a simple level-term policy, where a
pre-decided lump sum is paid out should you die within a stated

period, is among the simplest to arrange and is typically not very
expensive. As a rule of thumb, life cover should provide ten times the

O u a n d main breadwinner’s income. The amount should cover any outstanding
debts, including mortgage, regular outgoings, potential university fees

and so on. The term should reflect the needs of your dependants;

e Children will probably need support until they leave education and a
yo u r am 1 y partner may need it until pensionable age.
Joint or single cover?
Losing your partner at any stage in life Ajoint policy will cover you and your partner, paying out on the first

can be devastating, but it may be death within the term. Alternatively, you can have separate single-life

. . . licies; a little more expensive but potentially two payments. A young,
rticularl ing when children 5
SRl devastat BV dre fitindividual should find life cover affordable. Be open about your

are involved because of the financial lifestyle, especially if you have existing medical issues. Premiums rise
pressures of raising a family. with age, lifestyle factors, such as smoking and other factors that affect
your life expectancy.

Ensuring your children and other Keep under regular review

depegdants a8 prOVIded '[:O]f '11’1 i Reviewing your protection needs helps make sure you have the right
you die should be a top p]flO].’lty but less cover in place for your financial circumstances, giving you the peace of
than a third of people in the UK have mind that you've got things covered.

life insurance. As with all insurance policies, conditions and exclusions will apply.
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Protection

Most of us celebrate the start of life and pay tribute to the end of life,
but are we placing enough importance on everything in between?

If we’re lucky we’ll enjoy certain life events

like finding a lifelong partner, marriage / civil
partnership, having children, enjoying a career
and, ultimately, retiring. But how many of us
take out financial protection in the event our
plans go awry?

Clearly life isn’t always plain sailing and we will
face obstacles and challenges to overcome.
When these challenges are more serious, for
instance if accident, illness or death strike,
protection insurance can help provide a

safety net.

And when it comes to protection, we hold
two firm beliefs:

It should form the foundation of
most people's financial plan.

Cover should be reviewed regularly
to make sure it continues to meet
your needs.

The second principle is particularly important when
you’re at a particular 'life' stage. Whether that's
buying a house, getting married, starting a family,
setting up in business, or all the above, protection
insurance will help to protect your loved ones and
your financial responsibilities.

But it’simportant to look beyond the headlines
when taking out protection as many providers will
offer added-value benefits beyond an initial pay out,
that can really help you adapt and cope to
potentially life-changing circumstances.

These additional benefits could be anything from
access to expert medical opinion, rehabilitation

to get you back to work as quickly as possible,
bereavement counselling, or even global treatment.

When using comparison sites and direct insurers,
care should be taken to make sure their 'off-the-peg'
solutions meet your specific needs. Using our expert
product knowledge, we can help find the right
solution with the right value-added benefits for you.

For more information or to discuss a protection
shortfall, please get in touch.
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